ABUNDANT CHILDREN AND FAMILY SERVICES AGENCY (ACFSA)
SMS Terms & Conditions
Effective Date: May 15, 2026
By providing your mobile phone number and opting into SMS communications, you agree to receive text messages from Abundant Children and Family Services Agency (ACFSA).
Types of Messages
Appointment reminders, case management follow-ups, mental health and substance use program reminders, community events, outreach opportunities, referrals, resources, emergency closures, and agency updates.
Message Frequency
Message frequency may vary based on your services and program participation.
Message & Data Rates
Message and data rates may apply according to your mobile carrier plan.
Opt-Out
Reply STOP at any time to opt out of text messages. You may re-enroll later.
Help
Reply HELP or contact ACFSA.
Privacy & Confidentiality
ACFSA follows HIPAA and applicable confidentiality laws, including 42 CFR Part 2 for substance use treatment records.
Emergency Disclaimer
SMS messages are not monitored 24/7 and are not for emergencies. Call 911 or 988 in a crisis.
Contact Information
Abundant Children and Family Services Agency (ACFSA)
551 Roosevelt Rd, Suite 128
Glen Ellyn, IL 60137
Phone: 630-412-2991
Email: abundantcfsa@gmail.com
Website: www.abundantcfsa.org
Privacy Officer: Michelle Watkins
